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PART A

INTRODUCTION
These notes are produced for prospective expatriate staff of Ramu Agri-Industries Limited,
especially those who have not previously visited Papua New Guinea.
Every effort is made to ensure that the information given is accurate and to this end
amendments are issued from time to time. Nevertheless, it is inevitable that certain details
may be slightly out of date by the time the notes are read.

The main office
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THE COUNTRY

The Island of New Guinea lies just south of the Equator, the last of a string of islands
stretching from South East Asia into the Pacific. Your destination, Papua New Guinea
(PNG) comprises the eastern part of the island, the western section being the part of
Indonesia known as Irian Jaya. PNG also includes the numerous small islands of the
Bismarck Archipelago, the northern part of the Solomon Islands, the Trobriands, the
D'Entrecasteaux Islands and the Louisade Archipelago. With a total area of approximately
462 840 km2, PNG is one of the largest countries in South East Asia and the South Pacific.
The mainland and larger islands are mountainous, the central core of the mainland being a
massive cordillera which extends some 2 400 km from one end of the island to the other.
This central region is typified by a rugged and exotic landscape of high mountain ranges and
steep valleys. Bordering the central mountain areas to the north and south are extensive
zones of foothills and broad valleys which lead down to the coastal plain. The coastline itself
is ringed by coral reefs with very few deep, landlocked harbours.

The mountains are the source of several fast flowing rivers, the two largest being the Sepik
in the north, and the Fly in the south. Both are among the world's largest rivers in terms of
annual water flow and are navigable for upwards of 800 km. Their estuaries are marked by
extensive coastal swamps.

Port Moresby is the capital of PNG. It is situated on the south coast and has a population
in excess of 254 000. As well as being a commercial centre, it is also the principal airport in
PNG.
Lae with a population of about 80 000, is the second largest town in PNG and is the
provincial centre of Morobe Province and is the principal seaport in PNG
Madang with a population of about 30 000, is the Madang provincial centre.
Ramu Agri-Industries Limited (RAIL) is located at Gusap in the Ramu Valley,
approximately 190 km from Lae (2 hrs 30mins steady driving) on the Lae – Madang
highway. The Company sits astride the Morobe – Madang provincial boundary. The Head
Office, sugar factory and much of the growing oil palm and standing cane is in Madang
Province.
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CLIMATE

The climate of PNG can generally be described as "tropical monsoonal", having one wet
season and one dry season. The timing of the seasons, temperatures, rainfall and humidity
vary considerably between geographical regions and the following long term annual
averages illustrate these differences.

Temperature 0C
rainfall
Wettest months
Humidity (%)

max
min
(mm)
(am)
(pm)

Port Moresby

Lae

Mt Hagen

31.3
22.5
1 191
Dec - Apr
76
68

29.7
22.9
4 572
Dec - Apr
72
82

23.7
13.0
2 553
Dec - Apr
84
64

The climate at the project site is less humid than Lae and marginally cooler. The evening
temperatures are variable but tend to be significantly cooler than in the day. During the dry
season which is from April to October, winds do tend to be strongly south easterly (the winds
are from Lae) and the estate becomes dry and dusty. From October to April the wind
switches to a north easterly direction (the wind is from ‘Madang’) bringing the monsoon
rains.
It is noticeable that with climatic change the seasons are becoming less well defined and the
valley is staying green for the whole year.
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BRIEF HISTORY

It is only possible to give a brief outline of the country's history in these notes. However,
there are a number of books on the history and anthropology which would be well worth
reading. (See reading list - Appendix 2).
The first traces of habitation by man date back to over a million years ago when, it is
believed, the mainland and islands of PNG formed one land mass with Australia. PNG is
thought to have become isolated about 8 000 years ago when world sea levels rose.
By 3000 BC a village-based culture had started to evolve, together with the practice of
cultivation and the use of stone tools. Between 2000 and 1000 BC Polynesians from the
Pacific Islands settled in some of the islands and along the south coast of Papua.
There is evidence of the first trading of goods between PNG and Asian countries having
taken place some 1 000 years ago. The first recorded sighting of the island by Europeans
took place in 1512, when two Portuguese explorers sailed along the coast. However, the
first landing was not until 1526, when Jorge de Menses, Portuguese Governor of the
Moluccas, arrived and named the island "Ilhas dos Papuas" - Island of the Fuzzy Hairs, from
the Malay word "Papuwah".
In the 17th Century, Dutch navigators began exploring the west and south coasts. They
called the island "New Guinea" as they thought it was like Guinea in West Africa. Their main
interest was to spread the influence of the Dutch East Indies Empire.
The British East India Company began surveying parts of Western New Guinea in 1793, but
in 1828 Britain agreed that Holland should claim sovereignty over the region.
Germany also had an interest in Papua New Guinea and by the 1870's had established
extensive trading networks along the northern coast and between the islands.
In 1873, a British naval captain called John Moresby landed on the southern coast and
British influence quickly spread with trade in timber, copra and shells. The recruitment of
labour for the Queensland sugar plantations was also prevalent until abolition of the trade in
1890.
Thus, by the end of the 19th Century, New Guinea and its islands were divided into three
separate colonies - Holland occupied the entire western half (now Irian Jaya a province of
Indonesia) , Germany the north-eastern coast and the outlying islands (German New
Guinea), and Britain the southern half of eastern New Guinea (British New Guinea). In 1906,
Britain handed over the administration of British New Guinea to Australia, and it became
known as the Territory of Papua.
When World War I broke out in Europe, Australian troops quickly overran the German
headquarters at Rabaul and annexed German New Guinea. At the end of the war the
League of Nations officially ceded the region to Australia as a mandated territory.
In the 1920’s, the two territories, New Guinea and Papua, were administered separately.
The northern section was dominant in terms of economic prosperity. The discovery of gold at
Wau and Bulolo and development of the two locations into the richest gold mine in the world
at that time widened the gap still further. It was not until World War II and the threat of a
Japanese invasion that the two areas were brought together under a single administration.

The Japanese advanced to within sight of Port Moresby before they were forced to begin
their retreat. The Markham and Ramu valleys were the scene of fierce battles as Australian,
Papuan and Commonwealth troops supported by the American Army Airforce, fought their
way from Morobe to Madang and Wewak on the north coast. Gusap was the location of a
major air base and Dumpu the jumping off point for the advance across the Finisterres and
the battle of Shaggy Ridge, which has a unique place in Australian military history.
In 1946, Australia agreed to continue to administrate New Guinea and Papua together, and
the country entered the post war period of major economic and social development.
The United Nations encouraged Australia to bring New Guinea and Papua towards
independence, and in 1964, a House of Assembly was formed with a mixture of local and
Australian members. Elections in 1972 saw the formation of the first nationally elected
Central Government and Papua New Guinea formally became self-governing on 1
December 1973. Australia continued to be responsible for defense, foreign affairs,
international trade agreements and internal security until 16 September 1975 when PNG
became a fully independent nation.
Following independence, PNG joined the United Nations and chose to remain in the
Commonwealth. PNG is a member of WHO, FAO, UNESCO, UNDP and several other
international and regional associations. PNG maintains a modest diplomatic presence in
countries with which it has close commercial geographical or strategic links.
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GOVERNMENT

PNG remains a full member of the Commonwealth; the Queen is Head of State and is
represented locally by the Governor General, currently His Excellency Grand Chief Sir
Paulias Matane. The Government, based on the Westminster model, comprises the
National Executive Council which is made up of the Prime Minister and other key Ministers,
and the Government and Opposition in the National Parliament. The Government of the day
holds office for five years.
In 1975, the PNG Government inherited from the Australians a highly centralised
administration which was not suited to a country in which transport and communications
were so difficult. In the following years the Government introduced provisions for
decentralisation and 19 Provincial Governments were formed (there are now 19 Provinces
plus the Autonomous Region of Bougainville, also known as North Solomons). The
Provinces to a considerable extent determine the course of development in their areas, have
control of a number of significant functions and have powers to raise provincial taxes. Within
the Provinces there are local Government Councils which have varying degrees of
responsibility in the provision of health services, education, development and other services.
There is a vigorous media and public debate over the effectiveness of the present system.
Responsibility for the administration of Central government policies through a number of
Government Departments lies with the Public Service. The Public Service itself is controlled
by the Public Service Commission which reports to the National Executive Council. The
Judicial system comprises the Supreme Court, the National Court, District Courts and Village
Courts. The police force is controlled by the National Executive through the Minister for the
police.
The current Prime Minister is Sir Michael Somare GCMG CH MP. More information on the
Government of the day can be found at: http://www.pngonline.gov.pg
Although staff should be aware of PNG's political structure, it is most unwise for an
expatriate to become involved in any political discussion or to make comment, as indeed it
would be for a foreigner in any country.

Independence celebrations
annually on 16th September
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THE ECONOMY

The PNG economy is supported by two major activities, mining and agriculture plus
overseas aid loans and grants principally from Australia.
To summarise the country's natural resources:
a)

Minerals - Copper and gold are the main products. In 1990, commercial oil
deposits were identified in the Southern Highlands Province and, within the
next 5 years, a major oil and natural gas industry will be developed to exploit
this mineral wealth. The oil industries and their associated services will be
the most significant economic development in PNG during the next 20 years.
In Madang Province, there are gold mining activities at Kainantu (the mine
has some housing within RAIL’s management housing area) and a major
nickel and cobalt mining operation in the lower Ramu valley. Ramu Nico
Limited has a mining operation at Karambukari, a processing plant located at
Basamuk on the Rai coast, limestone quarrying activities associated with the
processing plant and a new port for bulk carriers. Mining will significantly
change Madang Province and Madang town over the next 5 years.

b)

Agriculture - Principal crops include coffee, cocoa, oil palm, copra, coconuts
and rubber. Sago, tea, rice, sweet potatoes, yams, bananas are grown on a
smaller scale. The large scale plantation sector (with the notable exception of
oil palm and sugar) has been in decline for many years and agricultural
activity is largely carried out by indigenous smallholders.
Tropical fruits grow abundantly. There is extensive grassland and the beef
cattle industry is developing.
New Britain Palm Oil Limited including Ramu Agri-Industries Limited is the
largest agro-industrial company in PNG. Land under cultivation includes
59,000ha of oil palm in West New Britain. RAIL’s activities in the Ramu Valley
comprise 8,000ha of oil palm; 8000ha of sugar cane; and a herd of 15000
head of beef cattle.

c)

Forestry - Timber production is of growing importance for both local
consumption and for export. Many of the buildings in PNG are of a wooden
construction;

c)

Fisheries - Prawn fishing is one of the main sources of income from marine
fisheries. Also fished in commercial quantities are crayfish, tuna, barramundi
and katsuobushi (although these are not plentiful in local markets). The tuna
fishing industry is based in Madang and is scheduled for major expansion in
2010.

Secondary and service industries are expanding to support the mining sector and to supply
the domestic market. These industries include the manufacture of paint, gases, concrete,
matches, brewing, boat building, furniture, and the assembly of electrical appliances.
Telecommunications are well developed and TV and radio broadcasting is the principal
means of mass communication. The National Broadcasting Corporation operates radio
services in English and local languages. There is now one nationally operated TV service

(EMTV). Satellite TV is popular giving live TV coverage of events, particularly from
Australia. The installed facilities at RAIL receive EMTV, ESPN, HBO, ABC, BBC, Star World,
Discovery, SBS 1 and 2. The service is cabled to the Club, Guest House and all houses in
the Tarangau executive housing compound. (Householders are expected to purchase their
own TV)
The Company is connected to a power distribution grid that extends to Lae and Madang
from the Yonki Hydro Scheme, 40 minutes drive from Ramu along the Highlands Highway.
The public sector electricity supply at Gusap is usually reliable. (In the event of power outage
the sugar factory can generate and supply the housing areas).
Tourism is as yet poorly developed in PNG but there is a range of accommodation available
in Madang, Lae, Goroka and Mt Hagen. The destination of choice for staff who wish to take
a weekend break is Madang which has resort hotels.
The geography of the country is a major obstacle facing all aspects of economic
development. Except for the main Highlands highway, and feeder roads associated with it,
there are very few major roads and the only other means of transport are by aircraft, coastal
boats, or on foot. Papua New Guinea is the least explored country in the World.
Since independence, the Government has published its development aims in the form of
regular improvement plans. With an upturn expected in the economy as a result of growth in
the mining and petro-chemical sector, the Government has embarked upon a planning
exercise to culminate with a ‘road map’ for the next 40 years, ending 2050. Despite the
expected mining development, the government assumes that the country will remain largely
rural with society based on rural communities. The overall aim is self-reliance and is
designed to foster the improvement of village life and to stem the trend of population drift
towards the urban areas. To this end the Government intends investment in local medical
services, community development programmes, small business development programmes
and education.
Mining development, the Ok Tedi operation
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POPULATION, PEOPLE, CULTURE

The population of PNG is just over 8 million. The population has been increasing in recent
years at the rate of about 3% per annum. Over 90% of the population lives in rural areas in
clan or village communities. The Highlands are the most populous areas, containing 40% of
the nation. The minority non-indigenous population, mainly Australians, British, New
Zealanders, Filipinos, Chinese and other Asians, number some 50, 000.
The nation is broadly split between the peoples of the highlands and those of the coastal
areas. Within each division there are variations, not only in appearance but also in lifestyle,
custom and language. It is this differentiation between language groups which is most
important. There are estimated to be over 700 different languages in PNG although tok pisin
is the most widely used and English is the language of the Government and commerce
It is recommended that expatriates acquire a command of tok pisin in order to communicate
with local people, although English is widely spoken amongst the more educated youth.
Staff dealing with agricultural labour and wives dealing with domestic staff will certainly need
to have some appreciation of tok pisin and some understanding of people’s cultural
background.
PNG has a young and vibrant population

Throughout PNG, the various clans or "wantok" (one talk) groups have very strong
attachments to their place, reinforced by kinship rights and obligations. They view land and
resources as exclusive possessions and in the past there was open hostility between
"wantok" groups. Disputes are less frequent today but not unknown and the concept of
"wantok" is a strong and undeniable part of the nations character. A ruthless "payback"

system still operates between clans and vengeance for inter-clan thefts, injuries or deaths is
carried to extremes.
These "payback" squabbles are very much a locals only activity. The expatriate should
never attempt to intervene. It is worth remembering at all times when driving in PNG never
to stop if involved in an accident but to report it immediately to the nearest police station.
Tribal concepts of "pay back" may otherwise be put into effect.
The culture of PNG is embodied in the country's legends, art forms and traditional way of
life. Until recent years, there was no written form of the many hundreds of languages in the
traditional culture. The religious beliefs were focused upon ancestors and other spirits which
would intercede on behalf of, or against, their present day descendants. The spirits were
represented in carvings, spectacular dances and other ceremonies. A trend away from
traditional culture was a colonial heritage that is being reversed in present day schools and
universities.

National costumes, singing and dancing
are the heart of PNG culture

Due to the influence of missionaries, the majority of the population is said to be Christian.
There is an Anglican Archbishop in Port Moresby, Roman Catholic Archbishops in Port
Moresby, Rabaul and Madang, and a United Church in Port Moresby.
The Lutheran and Seventh Day Adventist Churches are well represented within Morobe and
Madang Provinces. A growing number of denominations are represented at Ramu and
permanent church buildings have been constructed.
A knowledge of traditional beliefs and culture will make both an interesting study and a
useful means towards understanding the people (see reading list)

PART B
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OUTLINE OF COMPANY OPERATIONS

In late 1977, the Government of PNG commissioned a study of the technical feasibility and
economic viability of developing a domestic sugar industry in PNG. Booker Agriculture
International Ltd (BAI) carried out the study and submitted a report in June 1978 which
recommended the development of a sugar plantation in the Ramu Valley centred on Gusap.
Ramu Sugar now Ramu-Agri-Industries Limited (RAIL) was incorporated as a public
company in October 1978.
The sugar mill was commissioned in 1982 and now has a capacity of 50,000 t of sugar per
annum. An ethanol distillery for the production of potable alcohol was constructed. The
distillery now produces potable alcohol for export and a small quantity of Ramu rum. Today,
the sugar operations involve some 9000 ha of land.
The company invested heavily in oil palm over the years 2001 to 2007 with 8,000 hectares
planted and yielding fruit for an oil mill.
As land was re-allocated from pasture to sugarcane and oil palm, the Company embarked
upon an improvement programme for the remaining pasture. In this way, the reduced area
of land continues to support approximately 15000 head of cattle. By-product molasses is
used as a supplementary foodstuff for the cattle, together with chopped cane and other
ingredients in a small feed-lot operation. The estate has an abattoir to process the cattle and
staff can purchase various cuts of beef from a small retail unit.
In 2008 the company changed ownership. RAIL is now part of the New Britain Palm Oil Ltd,
NBPOL, group of companies. NBPOL is a plantation company with its primary operations in
Papua New Guinea, split between West New Britain and in the Ramu valley. The Company
also has an 80% shareholding in Guadalcanal Plains Palm Oil Limited , GPPOL, in the
Solomon Islands. In total the Group manages plantations spanning some 86,000 ha. Group
activities within PNG and the Solomon Islands include all aspects of oil palm plantation
management, seed production, mills, manufacturing of intermediate and consumer products,
as well as integrated cattle ranching operations in both West New Britain and Ramu.
The Dami Seed operation in West New Britain is one of the worlds leading producers of
palm oil seed. The Group invests in agricultural research and has joint venture seed
production facilitates in Columbia, Indonesia and Malaysia.
NBPOL is a public listed Company, registered with the Port Moresby Stock Exchange and
since November 2007, the London Stock Exchange.

PART C
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ENTRY VISAS AND WORK PERMITS

All expatriate employees of RAIL must have a PNG work permit issued by the PNG
Department of Labour & Industrial Relations - arranged through the RAIL Personnel
Department. A comprehensive set of notes explains the procedure and what is expected of
the applicant. These notes are normally given to candidates at final interview stage of the
recruitment process.
All travelers to PNG, employees, dependents and visitors, must have an entry visa.
Tourists arriving on a direct flight from Australia can purchase a tourist visa on arrival at
Jackson’s Airport, Port Moresby. Similarly, business visitors holding a letter of invitation from
RAIL are able to purchase a Business Visitors Visa on arrival at Jackson’s Airport.
Travelers arriving from Europe, who board a PNG inbound flight at an intermediate airport
such as Singapore, Hong Kong or Manila may be asked to show a PNG entry visa when
transferring to their onward flight to PNG. Hence, travelers from Europe or North America
are advised to obtain a tourist or business visitors visa from the nearest PNG consular office
prior to travel.
Expatriates taking up temporary residence in PNG, who are not citizens of Australia, are
advised to obtain an Australia entry visa valid for the duration of their residence in PNG.
Holding a visa would minimise immigration formalities and delays in the unlikely event of a
medical emergency evacuation from PNG to Australia.
All expatriates resident in PNG are advised to register with their national embassy or
representative in PNG on arrival. In some cases this can be done using the internet.
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HEALTH

Refer to your family Physician for information on pre travel health requirements e.g.
Hepatitis vaccinations, Tetanus vaccination, TB test, Typhoid vaccination etc

A negative HIV test is essential for obtaining a resident’s visa. There are no formal
requirements for vaccinations to enter PNG, but vaccinations/inoculations are recommended
at www.IAMAT.org/Vaccinations. Babies and young children should be updated with
vaccinations prior to departure.
Malaria is endemic in PNG and potentially fatal cerebral malaria does occur in the Ramu
Valley. It is important, therefore, that every effort is made to follow considered medical
advice available from the Company Medical Officer.
Expatriate staff and their dependents traveling to PNG should start taking prophylactics
against malaria at least one week before departing their country and follow the required
regime. It is stressed that no drug prophylaxis will provide 100% protection against malaria.
It is essential that attention be paid to measures to minimise man-mosquito contact. Staff
are strongly urged to take sensible dress precautions from 6 pm onwards when long
trousers/dresses and long sleeved shirts or blouses should be worn for outside activities and
sprays or rub-on insect repellents used.
Staff whose children may only be visiting them in PNG during school holidays should ensure
that the children and their schools are properly advised about the importance of continuing
to take malaria prophylactics after leaving PNG.
Medicines and dressings which are normally available in Australia are available in PNG.
Most routine requirements are available from the RAIL Medical Centre. Although most
medicines are available, particular brands or special drugs may be difficult to obtain. Staff or
members of their families who have been prescribed any special drugs should, therefore,
endeavour to take with them sufficient supplies to last throughout their tour in PNG.

Staff and members of their family who wear glasses or contact lenses should take a spare
pair. Due to the dusty nature of the estate, it is normally advised that wearing of contact
lenses may be difficult. Optical services are available in Lae, providing services such as
prescription glasses, sunglasses and contact lenses, all reasonably priced. Optical costs are
not paid for by the company.
Although it may pay to have a thorough dental check up before departure, there are dental
services available in Lae at reasonable prices although the quality of service can be
unreliable. Dental treatment costs are not paid for by the Company.

Facilities for babies
Essentials for babies are generally available and reasonably priced. Baby foods, nappies,
sterilising agents and other pharmaceutical products for babies are available in Lae.
However, quality and prices of such products are variable. A cot will be provided by the
Company for young babies. Staff are requested to advise the RAIL Personnel Department
prior to their arrival if a cot is required. Special bedding for babies is not provided by the
Company.
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BAGGAGE, FREIGHT AND INSURANCE

Freight entitlements are set out in the statement of employment terms, which the employee
will receive with the contract of employment. RAIL Personnel staff and the Purchasing,
Stores and Logistics Manager will advise on packing and shipping.
Checked baggage
Airlines are increasingly applying strict limits to baggage allowances. Some airlines routed
through America permit 2 pieces; others 1 piece of 20kgs. If new employees are charged
for excess baggage when first traveling, they may claim up to 10kgs as a business expense,
on presentation of receipts (ie 10kg total, not 10kg per traveler).
Airfreight
Airfreight generally takes 1 week from Australia and 2 to 3 weeks from Europe to PNG. Sea
freight from Australia 2-3 weeks or 6-8 weeks from leaving Europe. However, the service is
dependent upon scheduled sailings and several weeks can elapse before a ship leaves for
PNG and customs clearance in PNG can also take a week or more.
It will be necessary to complete a Statutory Declaration and submit a passport (complete
with entry visa ‘permitting employment’) in order to clear freight through PNG customs.
Hence, freight should be consigned so as to arrive shortly after new staff arrive in PNG.
A Green Passenger Baggage Declaration must be completed on arrival in the country. It is
important to retain copies of this form particularly in the event that unaccompanied
baggage by air will be arriving later.
Seafreight
Staff are advised to make careful assessment of their volume of sea freight and the weight of
airfreight before final consignment as any excess over entitlement is charged to the
employee and these costs can be considerable. Professional packers normally assure
minimal breakages through the use of large volumes of packing material which can result in
unexpectedly large crates if unchecked.
Many sea routes now provide a regular container service and the total cost of sending a
container ‘door to door’ may be comparable to the cost of conventional crates. Staff will be
advised on the freight arrangements that will apply to their appointment.
For sea freight it will be necessary for the overseas shipping/freight company to complete a
bill of lading, the original of which must be sent to the RAIL shipping and airfreight clearing
agents. If this is not done the individual may have to purchase in PNG an insurance bond
and the process of customs clearance will become more complex and time consuming than
should be the case. Items which are obviously brand new or less than one year old are very
likely to attract import duty. It is important to have proof of purchase at least 12 months
previous for any electrical and household goods.
Consignments of personal effects, whether by sea or air, should be addressed as follows:
Ramu Agri-Industries Limited
C/o Agility Logistics
RAIL Sales Office
Warehouse 1
Kutubu Transport Yard
Erica Street

Lae, MP 411
Papua New Guinea
Tel:
Fax:

++ 675 472 6800
++ 675 472 4500

Customs clearance
Non citizen residents of PNG may import personal and household effects from of duty. To
clear personal effects on a duty free basis, copies of Passport, Visa and Work Permit must
be submitted. Hence, new staff are asked to consign personal and household effects to
arrive in Lae after they themselves have secured a work permit and visas and traveled.
Personal effects that arrive in advance of the owner will be held by customs. It is not
possible for RAIL to clear personal effects on behalf of new staff.
Quarantine regulations
Some personal effects, eg foodstuffs, wooden carvings, shells and items made from animal
products, such as saddles, may be banned or subject to restrictions. It is advisable to check
with RAIL prior to packing such items.
Dutiable goods
Each traveler is permitted to take up to K1000 worth of dutiable goods as accompanied
baggage on entry to PNG. Excluded from this are alcohol and cigarettes in excess of the
duty free allowance and obviously new cameras, stereos or video equipment (which attract
an import duty of 80%).
Travelers are warned that it is a criminal offence to bring into PNG any material that may be
construed as being pornographic. These materials include ‘nude’ calendars, ‘male leisure’
magazines and so called soft porn movies. Failure to adhere to these restrictions will result
in automatic deportation.
It is advisable not to take home produced DVDs or videos and as the Customs Authorities
may wish to check the contents before releasing them.
Insurance
The insurance of baggage and freight is paid for by RAIL. Packing lists with item details and
valuations must be advised to RAIL before the goods leave the country of departure. Once
your freight has been unpacked at Ramu, it is recommended that staff take advantage of the
Company’s arrangements with a local broker for insurance of household and personal
effects.
Cash allowance
Staff who wish to forego the 35kg airfreight entitlement (both ways) may claim a cash
allowance in lieu, after arrival in PNG, to be used for buying household goods locally. You
will be required to submit receipts for purchases. Details of the procedure for payment of
this allowance will be provided by the RAIL Personnel Department on arrival.
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JOURNEY TO PNG

Arrangements for traveling to PNG will be made through RAIL Personnel Department who
will advise on the most advantageous routes and carriers.
It is possible to travel more or less non-stop to PNG but staff, particularly those with young
children, may wish to take advantage of a stopover en route (excludes staff from Australian
and New Zealand) . RAIL will meet the cost of evening meals, bed and breakfast and lunch
at a reasonable hotel for one night only. If a longer stopover is requested the Company will
not reimburse the additional costs.
UK and European Staff normally travel via Singapore or Hong Kong, the total journey taking
about three days from London, inclusive of a stop over. Staff traveling with young babies
should advise RAIL if they have special seating requirements.
It is unfortunately not unknown for problems en route to arise, eg missed connections,
delayed flights etc. It is essential in such circumstances to contact RAIL at the earliest
opportunity. Travelers should therefore carry sufficient funds to enable a short fax to be sent
to RAIL from an intermediate airport (or use a mobile phone connection or email
jgraham@rai.com.pg)
Fax No.+675 474 3295 or +675 474 3239 use the country code (675) only if your fax is sent
from outside PNG.
On arrival at Jackson’s Airport, Port Moresby you will clear your accompanied baggage
through immigration and PNG customs. Here the officers will be particularly rigorous in their
efforts to stop the importation of food, vegetables and any clothing such as boots that has
been in contact with farm animals in a foreign country.
If you are booked onward to Lae by Air Niugini on a flight that departs later the same day
look for the domestic transfers counter in the international arrivals hall, where you can lodge
your baggage and receive a boarding pass for the onward domestic flight to Lae.
Travelers connecting with onward flights to Lae will need to exit the international arrivals hall
and make their way on foot to the domestic departures building for the onward flight. This
entails a covered short walk as these two buildings are separate but close to one another.
It will not normally be necessary to stopover in Port Moresby, but if this is unavoidable RAIL
will have booked a hotel in advance. This will normally be at one of the airport or city centre
hotels. Most major hotels provide a courtesy bus which is usually waiting when international
flights arrive (the Personnel Department will have requested an airport pick up when
reserving the room).
In circumstances when the flight into Port Moresby is delayed the flight to Lae may be
missed. In this case staff should take a day room at the Gateway Hotel whilst waiting for
later flight. RAIL will reimburse the cost on condition that there is a period 5 hours or more
between the scheduled times of arrival and the departure from Port Moresby. The Hotel
accepts credit cards
There is a bank at Jackson’s Airport, Port Moresby, adjacent to the international arrivals hall,
where currency can be exchanged.

Arrival in Lae. Nadzab (Lae) airport is some 45 km from Lae in the direction of Ramu Agri
Industries at Gusap. First time arrivals are normally met at the airport by a member of their
department. If not there will be a Company driver expecting you. Look for your name on a
sign board or possibly the name Ramu. If there is no sign of a driver contact the Personnel
Manager on 474 3279 or the GM on 474 3270. (local mobile number 72002170 )
If, for any reason, eg late flight arrival, travelers need to stay in Lae on arrival, RAIL will
normally have booked accommodation. There are several hotels in Lae, recommended
ones being the Lae International or the Melanesian.
In the worst of all possible circumstances, that you arrive at Lae Nadzab Airport and there is
no vehicle and driver waiting for you, take the ‘Guard Dog’ secure airport transfers bus from
the airport to either the Lae Inter or the Melanesian Hotel. The cost is approximately K80.00
per person. On arrival at the hotel, telephone Ramu
The plantation is approximately 2½ hours drive from Lae.
On arrival at Ramu, new staff normally spend their first night or two in the Company Guest
House. If for any reason you move straight into a house and if there is not sufficient time to
shop in Lae then staff may be provided with basic provisions for the first few days. These
are charged to the individual's own account.
A quick trip to the local store the day after arrival is a must to buy food, brooms, mops,
laundry and waste paper baskets, toilet brushes, dish washing liquid, clothes detergents,
and pegs and cleaning aids etc. While you are waiting for your goods to arrive is an ideal
time to supervise your "Haus Meri” while cleaning the house thoroughly to your standard.
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CURRENCY

The unit of currency is the Kina, which is divided into 100 toea. Notes are issued in
denominations of 2, 5, 10, 20, 50 and 100 Kina; coins in denominations of 5, 10, 20 and 50
toea, and 1 Kina.
It is advisable to take cash notes for use en route to PNG and to exchange on arrival. While
travelers’ cheques are acceptable at banks currency notes are more useful on a journey.
Credit cards will also be useful en route to PNG. Use of credit cards in PNG is restricted to
major hotels, larger shops, car hire firms and airlines. Major cards including Visa and
MasterCard are accepted. More and more retailers are now accepting Credit Cards.
An advance on salary can be arranged on arrival in PNG to help cover expenses until the
first salary payment. Cash can be drawn from the Finance office at Ramu, the total to be
debited to your personal account (and eventually recovered from salary).
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BANKING AND REMITTANCES

There are four main banks in Lae, ANZ Bank, Bank South Pacific BSP, Westpac Bank and
May Bank.
The Bank of South Pacific, BSP, is favoured as they offer a Kundu Card that enable
purchases to be made without the need for cash. It is a charge card, not a credit card. ANZ
offer a similar service via their Access Card.
Staff can draw cash using a Kundu / Access Card at the Club or from the main office.
Mastercard and Visa credit cards can be used at the major supermarkets in Lae and
Madang, and at all hotels.
External remittances up to prescribed levels can be arranged with your bank with the
minimum of formality.
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COMMUNICATIONS

PNG local time is equivalent to Australian EST (Queensland). PNG is ten hours ahead of
GMT, or nine hours ahead of British summer time. There is no daylight saving in PNG.
Telephones
Telephones have been installed in all houses on the estate. External calls are automatically
monitored and staff are charged for all private calls. The international telephone service
from PNG is good and it is possible to dial direct to and from PNG. (If using an office or
house extension dial 0 to access an outside line, followed by 05 to access the STD service,
then the country code and foreign telephone number). Some extension phones have the
ability to dial out internationally; others are barred from the international service. Contact the
Telephone Technician if you have problems making international calls. All calls made are
logged and the charges debited back to the staff member.
Mobile telephones (Digicel, or B Mobile)
A mobile phone brought into the country will usually work with a locally purchased SIM card,
provided the phone is not locked into an overseas contract with a service provider. Most
phones can be ‘unlocked’ at friendly phone shop in Australia or Europe.
There are 2 Mobile phone companies operating in PNG, Digicel and B Mobile. Using the
roaming ‘facility’ provided by overseas service providers is invariably very expensive. You
are recommended to purchase a local SIM card and advise friends and family of your new
number. Mobile phone to mobile phone calls are cheaper than the landline charges levied by
Telkom the local provider.
Both the mobile service providers are normally accessible from the RAIL estates and texting
and blackberry operation is quite satisfactory.
SMS texting to Australia works well. Texting to Europe is variable, including periods when
the service works in one direction only, hence at times it is impossible to send a text and/or
impossible to receive a reply.
Mail
Airmail from the UK to PNG takes approximately seven to ten days in either direction.
Letters from Australia take about 1 week to arrive at RAIL office. While normal letter post is
reliable, the sending of packets, parcels and any important documents is not recommended.
The address for mail is:
c/o Ramu Agri-Industries Limited
P O Box 2183
Lae,
MP 411
Papua New Guinea
Access to the Internet
An internet and email service is available in all offices, via the local area network and
company servers.

Staff wishing to use the internet / web at home are advised that an extra phone line can be
installed in executive housing to access dial-up internet services. The cost of this installation
would be for the individual’s personal account. At Sept 09, dial up speeds over Telkom lines
are low. Digicel offers broadband, or near broadband speeds in Moresby, Lae and Madang.
Digicel are expanding this service across the country. Access to Digicel as an ISP, requires
the purchase of a ‘dongle’ from Digicel which is plugged into a laptop USB port. The service
is adequate for email and services such as internet banking but can prove expensive for web
surfing or large downloads.
Newspapers/magazines
There are several regional and national newspapers and magazines, published in English,
pidgin and local languages. There are two English daily papers published with other weekly
publications also available. Arrangements can be made for UK newspapers, magazines and
journals to be sent to PNG regularly. Imported magazines and books purchased locally tend
to be expensive, limited in the range available and, except for those from Australia, tend to
be dated.
Radio
The National Broadcasting Commission broadcasts programmes on short and medium wave
throughout PNG, mostly in English and pidgin. BBC World Service and Radio Australia can
also be received.
Reception conditions are not generally good but considerable
improvement can be effected by installing a suitable aerial system.
Television
Ramu Management houses are connected to a central TV "dish". This provides Star World
Sport; Australian (Channel 7) ABC and SBS 1 and 2; local EMTV plus CNN, Discovery and
MTV. It is unwise to bring in a TV from Europe without checking on compatibility with the
PNG/Australian network compatibility. Generally speaking local purchase of Japanese or
Korean models would be safer. Videos and video recorders are readily available in Lae as
are DVDs and DVD players.
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PERSONAL SECURITY, INSURANCE OF PERSONAL EFFECTS AND
DRIVING LICENSES.

Sensible precautions against burglary should be taken and it is recommended that insurance
should be taken out against losses of household goods and personal effects. The Company
can assist with obtaining insurance for personal belongings at a privileged rate.
A valid driving license must be carried by drivers at all times. New arrivals in the country are
permitted to drive with a Foreign License within the first 90 days of residence in PNG.
Thereafter you must obtain a local driving license. A PNG license can be obtained in Lae on
presentation of a photocopy of a foreign license. Applicants holding a valid foreign license
are not required to take a driving test.
The standard of driving locally is not good and staff should take care on the road.
Comprehensive cover for car, public liability and personal insurance is recommended for car
owners. Insurance can be arranged through the Company's brokers. The Finance
Department should be contacted if this service is required.
Keep photocopies of front and rear of all credit cards, driving license, work permit, and
passport ID pages at your house in case they are stolen or misplaced.
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HOUSING

The Tarangau Housing Area

There are four types of managerial housing, all elevated to maximize air flow (and as a
precaution against minor earthquakes known as ‘gurias’. The houses are allocated as
follows:
SM type
M type
SA type
A/AR type

-

General Manager
Heads of Department (4 bedroom)
Heads of Department (3 bedroom)
other executive managerial staff

Four bedroom M Type House at Tarangau

Furniture
All Managerial houses are equipped with basic heavy furniture - refrigerator, freezer, gas
cooker, three piece suite, dining suite, side tables, bookcase, and beds. (Houses have
double and single beds and mattresses - type and amount of beds as per the inventory)
built-in cupboards and TV rack. Curtains are provided by the Company or an allowance is
given for local purchase. Ceiling fans are fitted to all the main rooms in the management
houses. Air-conditioning is provided- different numbers of Air Cons for the various house
types. There is a furniture list Appended to these notes
Three bedroom SA Type House at Tarangau

Soft furnishings and household goods
Crockery, cutlery, kitchen utensils, table line, sheets, pillows, towels, table lamps etc are not
provided. Allowances are given for the shipment of such household items by air and sea
freight to PNG and many items can be purchased locally.
Please note: the range of goods in Lae is somewhat limited, if you are used to Australian or
European stores, and shopping can be quite time consuming. It is recommended that soft
furnishings and household goods are included in your freight.
Hooks for pinch pleating, tiebacks and specialist curtain fittings are not provided.
White goods
Most household items, including washing machines, dryers etc, can be purchased locally, at
reasonable prices.

Road to the Club at Tarangau

Flooring
The floors of management houses are sealed timber or linoleum tiles. They have a fine
appearance but some floor coverings may be a useful addition. The local selection of
carpets and rugs is limited although some locally produced craft rugs are available from
areas such as Kainantu.

16

SERVICES

Electricity throughout PNG is supplied at 240v single phase, 50 Hz cycles. Sockets conform
to the Australian type, ie, three pin in radial configuration, and suitable plugs can only be
bought locally (see photo of socket). The load on any one socket must not exceed 2.4 KW.
If there is any doubt regarding the use of an electrical appliance please consult the Electrical
Engineer. The Company does not accept responsibility for any consequences of connecting
electrical equipment designed for other voltages to the RAIL system.
Travelers from Europe need to carry adaptors for all appliances that have European style
molded plugs. Alternately these have to be cut off and Australian style plugs attached.

Due to the fluctuating nature of the power supply and also the high possibility of lightning
strikes, it is suggested that you safeguard your computer system with a UPS / Surge
protector and also ‘power guards’ for electrical appliances such as TV’s, DVD players and
music systems.
Your DVD player should be ‘multi-zone’ so that it plays DVD’s from all countries (your
purchases from Europe Australia, Indonesia, and Singapore).
Gas for cooking
The company supplies free gas to Executive staff – 135 kg per year entitlement.( 3x45 kg
cylinders per 12 months, or a combination of 45 and 13 kg bottles to reach the entitlement
amount) ) Gas used in excess of this must be paid for by the employee
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DOMESTIC SERVANTS

Domestic servants (one per Executive house) are employed by the company and assigned
to a house. House maids are called ‘Haus Meris’, while gardeners are ‘Haus Gardeners’.
They are paid fortnightly as are the other non-executive employees of the company. They
are also entitled to the same benefits e.g. sick leave, workers compensation, annual leave
etc.
Although they are Company employees, the householder is expected to supervise and
administer their time keeping, attendance and work standards.
On first arrival you may be approached by many people asking if you require a Haus Meri. If
extra help is required please contact the Personnel Department before agreeing to employ
any staff. The Personnel Department will check and confirm eligibility for employment.
Domestic staff can be either male or female. Those who have worked for other expatriate
staff may have some initial training, but often they will be new to the work. Their job
descriptions and rules of employment are available from the Personnel Department.
Accommodation for domestic servants
Domestic servants employed by the Company are normally the registered, resident,
dependents of employees who already live in the company villages or hamlets. They are
allowed access into the management housing compound via an ID card. Arrangements for
issue of ID cards are the responsibility of the Personnel Department.
Note that direct employment of a Haus Meri by a householder does NOT automatically
provide that employee with a right to Company housing.
Each executive house has a downstairs toilet and bathroom for domestic servants. Please
provide them with towels and toiletries.
Gardeners will need to be provided with gardening tools by the householder. Gardening
tools are available from local supermarkets or hardware stores in Lae. The tools should be
locked away at night in the downstairs store.
Lawns are cut by the company on a regular basis.
Language
Most domestic staff can speak and read some English. Most are willing to teach you Tok
Pisin and explain their customs and culture.
Wages
Wages for extra house staff (more than the one paid by the company) are a matter of
negotiation. The average rate of pay is 10K per day or K1.25 per hour (Sept 09). Working
hours can vary to suit your needs. Holiday pay and sick pay are a legal requirement.
Recreational leave is three weeks, all public holidays and 9 days sick leave with pay per
annum (as per Company employees). Additional wages or bonuses are given at your
discretion.

Workers’ compensation (extra staff)
Domestic staff who are your employees (ie over and above the staff provided by the
Company) should be covered by Workmen’s Compensation insurance for the risk of
accidents at work. The RAIL Personnel Department can give advice on a reputable insurer.
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SHOPPING

It is possible to live reasonably in PNG, but to avoid excessive expenditure expatriate staff
and their families must be prepared to adapt lifestyle and diet to what is available.
There is a bakery and two stores on site which stock basic food and drink, meat and frozen
foods and some pharmacy lines. There is also an open market where a range of fruit &
vegetables are sold by local women.
Shopping off site
The most accessible shopping centre is Lae. Madang is a reasonable shopping destination
but reached by a gravel road over the mountains..
Lae (2-2½ hours from Ramu). Lae is the major shopping centre and most things are
available (if an item is unavailable this may only be temporary until the next shipment). It is
always advisable to seek advice from longer term residents.
Normal hours of business in Lae are 0830 - 1630 Mondays to Fridays and 0830 - 1100 on
Saturdays. Supermarkets open until 1900 on Saturdays and until midday on Sundays.
There are several supermarkets in Lae – Andersons, Papindo, and Food Mart. Many goods
as well as some vegetables and fruit available in Lae supermarkets are imported and can be
expensive.
Andersons – located at Eriku (wholesale/retail) contains a good range of overseas
products, both grocery and freezer which are airfreighted into PNG, a high proportion
from Australia. Andersons has fresh fish, beef, chicken and pork. Imported frozen
lamb is always available. Dairy cheeses, yoghurts, fresh cream, custard. Fresh local
fruit and vegetables plus seasonal imported fruit and veg. A good range of bakery
products. Bottle shop
Papindos – also located at Eriku. Has a variety of local and overseas grocery
products imported from Malaysia, Indonesia and Australia. Fresh fish; fresh fruit and
veg. They offer a big variety of dry goods on upper floor above the supermarket,
selling plastic ware and other household items, largely focused on the local market.
Food Mart – Similar to Andersons but smaller. Has a good bottle shop.
Brian Bell – located in Mangola street. Electrical appliances, TVs, home audio,
household linen, carpets, furniture, kitchen ware, toys. RAIL has a corporate discount
arrangement with BB – if considering major purchases contact the Purchasing
Department of RAIL..
Brian Bell also hosts Chigis Café for breakfasts, morning teas, light lunches and
afternoon snacks.
Courts – located in Milford Haven Road. Electrical appliances, TVs, furniture but a
restricted range when compared with Brian Bell.
Niuelect – Aircorps Road. Electrical appliances, TV/Audio/DVD etc, home systems.

There is a reasonable range of specialist shops in the town, including chemists,
men’s' and ladies' hairdressers, bookshops and stationers, a boutique, hardware
stores, electrical shops, watch repairers and sports shops. There are fresh fruit,
vegetable and fish markets in Lae.
‘Top Town’ in Lae – where the banks are located
SVS a small department store. Some clothing. DVDs etc.
Brian Bell – a smaller version of the main store in Mangola Street
Health services
Masalohan Medical Services – Dr John Beaso, Central Court Building, Top
Town. 479 1222
Tusa Private Hospital - Currently seems to be offering a very restricted
service. Check with the Company Medical Officer 472 4688
Family Dental Clinic – Central Court Building, 472 7955
Lae City Hospital – Newly open near the wharf. Yet to be checked but on
first appearances offers better facilities than the other private clinics in Lae.
Hairdressers
Lae Beauty Centre - Central Court Building. Services provided for men and
women. Pedicures, manicures etc. 472 1994
Milk
Fresh milk is not available locally. Powdered milk is available, as well as UHT
long life milk. Dairy products are usually imported from Australia and New
Zealand. A small amount of fresh milk is available in Lae, together with eggs,
fresh cream and yoghurt.
Madang – (2 hours from Ramu) Madang has three supermarkets (Madang Butchery and
Supermarket, Papindo and Food Mart). The comments above for Lae apply to Madang. The
Madang Butchery and Supermarket has a good range of meat and meat products such as
sausages and salami. There is a ChemCare Pharmacy
Kainantu - (1¼ - 1½ hours from Ramu). The road from Ramu to Kainantu is sealed.
Kainantu has two stores, an open market and bakery. Foodstuffs are grown locally in the
highlands and are generally cheaper than in Lae. The ‘Kainantu Lodge’ hotel is a popular
place to have Sunday lunch. The Kainantu based Eastern Highlands Cultural Centre, has
pottery and woven wool rugs and is open 7 days a week.
Goroka (3 hours from Ramu). Goroka is a smaller shopping centre than Lae but
considerably larger than Kainantu. It has a good range of good and household effects. A
variety of excellent fresh vegetables are available in the Highlands.
Clothing: Range and style of clothing and footwear available in Lae is limited and quality
can vary. If you are fashion conscious it is advisable to bring a range of clothing and shoes
with you. Availability of books is limited. The Management Club has a well stocked if
somewhat dated library.

Vegetarian / Halal Food:
A wide variety of fresh fruit and vegetables can be found but processed/frozen vegetarian
food and legumes are very limited.
Frozen Halal food is very limited.
Local fresh foods:
At the local fresh food market in Gusap village and also at road-side markets, you will find a
wide variety of vegetables and tropical fruit e.g. tomatoes, cucumbers, sweet potatoes,
tapioca, yams, peanuts, spring onions, bananas, pineapple, papaya, watermelons, local
oranges and mandarins, mangoes and local greens etc. Prices are cheap. Take “market
money" with you (i.e. coins – not large notes) and a bilum (carry bag) for the purchases.
Bartering is not common at the market. Ask the vendor for the price if not shown.
Pharmaceuticals and Cosmetics:
Supermarkets stock the basics and there are a number of pharmacies in Lae. Between them
you can get most things. If you are particular about brands, please bring your own.
Baby products can be found at both pharmacies and supermarkets, including disposable
nappies, some food items, lotions and powders. If you have an infant on any type / brand of
formula please enquire as to whether or not it is available here.
DVDs and CDs
Are available in Lae at several shops, PC2000, Brian Bell, Papindo etc. Check the zone for
compatibility with your player
Visits to Lae An initial visit to Lae is arranged soon after arrival to enable the purchase of
major household goods to be made. A group of wives will usually arrange a shopping trip to
Lae in a company vehicle with driver. Most residents of the estate tend to shop monthly.
Lae Hotels and food services . There are two hotels. Lae International Hotel and
the Melanesian Hotel. Both hotels offer weekend deals and regular promotions.
Lae Inter has an upstairs restaurant plus down stairs coffee shop and pizza house.
The downstairs restaurant also offers roast of the day, soup and sandwiches, and
other light meals.
The Melanesian has a daily lunch time buffet and evening meals.
Also the Huon Gulf Motel has recently been re furbished and hosts Kasalis
restaurant for breakfast, lunch, pizzas, snacks at any time and dinner.
The Lae Yacht Club is open to members and non members at lunchtime but entry is
restricted to members and guests in the evening.
Ice a nightclub located across the road from the Air Niugini offices offers a daily
lunchtime menu of Indonesian food (Closed on Mondays).
Bunga Raya – Chinese / Malaysian, located beside the Lae Golf Club

Aviat Club – Chinese
Madang Restaurants
The main hotels , the Madang Resort; Madang Lodge and Jais Arben (12 kms out of
town on the north coast road) have restaurants serving guests and other visitors.
There are two Chinese restaurants, one a restaurant that forms part of the Madang
Club building (the Club welcomes visitors); and a second at the Madang Country
Club and Golf Course.
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HEALTH AND MEDICAL FACILITIES

Medical centre
There is a Clinic on the estate and Medical Officers are available for routine consultation by
managerial staff and their families as and when necessary. They will provide emergency
treatment whenever required. All new staff and their families should see the Medical Officer
shortly after their arrival in PNG for registration purposes and advice on malaria prophylaxis.
Hygiene
Anyone who has lived in a hot climate will appreciate the significance of good hygiene.
There can be no doubt that a few simple precautions will add considerably to the ease and
comfort of life in PNG. A high standard of cleanliness should be maintained, particularly
when storing and preparing food.
Water
The domestic water supply is obtained from a borehole and is treated before distribution.
The water is regularly checked and there is currently no need to boil or filter domestic water.
Some new comers will suffer tummy upsets as they adjust to new conditions. Longer term
residents believe this is due to the high calcium content of the borehole water. (The water is
very ‘hard’)

Sewage Disposal
The sewage disposal system is by simple septic tanks each large enough to permit the
breakdown of all organic material by the bacteria normally occurring in the sewerage. To
ensure this natural process is not impaired it is essential to use only biodegradable
detergents and cleaners labelled "for use in septic systems" and to avoid strong antiseptics,
bleaches or chlorine producing detergents. Tampons must not be flushed down the system
as their breakdown is extremely slow.

Maternity.
Please note that deliveries are not generally undertaken on site (other than in an
emergency). There are hospitals in Lae and Goroka although their maternity facilities are
rudimentary and of a lower standard than would be expected in Australia or Europe. Anyone
with a complicated obstetrics history, or having a first child, would be strongly advised to
have their baby in their home country.
It should also be noted that some governments determine citizenship of a child by country of
birth rather than the parents country of birth. This becomes particularly important if one or
both Australian or European parents was born in a country other than Australia or Europe
and they are considering the birth of a child in PNG.
Emergencies
The extent to which the Company provides medical services is indicated in the letter of
appointment and the statement of current policies. In the event of trauma or serious
incapacity due to ill health, a medevac aircraft or helicopter can land at Gusap Airstrip.
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CLOTHING

For men The climate dictates the type of clothing to be worn. For work, short-sleeved
shirts and shorts are all that is required. Cotton or cotton mix materials are far more
comfortable than 100% synthetics. The type of footwear varies with the job. Staff are
required to wear safety boots if they are going into the mills; other staff would normally wear
stout shoes. Safety helmets must be worn at all times in the mills
A sturdy umbrella or light raincoat are an asset as rain can be very heavy and prolonged
(the classical tropical downpour). Plimsolls and similar are unsuitable for wet weather.
It is sensible to bring one long sleeved shirt and a tie – in case you are invited to semi official
functions in Lae or Port Moresby. Senior public servants favour dark suits and ties.
For women: Light summer dresses, blouses and skirts or shorts would be suitable during
the day. Clothing available locally is normally imported from Pacific basin countries. As with
men, lightweight cotton is preferable to synthetic materials. Evenings are sometimes cool
and it may pay to bring along some light warm clothing.
Sandals, sneakers and slip on shoes are generally worn. There are many social functions
and it is advisable to bring clothes for all occasions although formal wear is not normally
worn.
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RECREATION

The Managerial Club is the focal point for many social and sporting activities. The Club has
its own bar and facilities for dances, TV and DVD, badminton, pool, table tennis, limited gym
(benches and weight training equipment), and keep-fit classes are organised twice a week.
There is also a swimming pool, two tennis courts and a nine-hole golf course. The company
pays the annual club subscription for Executive staff and all Executive Staff and resident
families are automatically made club members.

View across the golf course
The whole area is of considerable scenic beauty and interest. Those keen on photography
will find plenty of subjects and there are walks in the surrounding hills for the more energetic.
Kainantu, via the spectacular Kassam Pass. The Kainantu Lodge provides a good
barbeque lunch on Sundays and meals or snacks at other times. Overnight Motel style
rooms are quite comfortable
Goroka, a much larger town and a Highland Trading Centre, is another 80 km from
Kainantu. There are several hotels there, including the Bird of Paradise, Minogere Lodge
and Lantern Lodge.
Madang is about 2 to 3 hours drive away from the estate by road which is reasonable in the
dry season but is often difficult and occasionally impassable in the wet season. A 4wd
vehicle is necessary for the gravel road. It is situated on a beautiful harbour, has some good
hotels, a resort, two clubs at which visitors are welcome, and golf, tennis and lawn bowls in
the centre of town. The shopping is reasonable, perhaps not so comprehensive or reliable
as Lae.

Most urban centres have "guest houses" which offer cheaper accommodation. These are
mostly run by church groups or the Country Women's Association. In the case of Madang
and Salamaua (in the Huon Gulf) there are nationally-owned simple, but clean guest houses
which offer self-catering facilities.
Scuba diving is very popular in PNG and facilities for learning and for diving are available in
Madang. Weekend diving trips to Madang are easily arranged, with the possibility of dive
boat trips to the outer islands offering some of the best diving anywhere in the world.
Please note: driving conditions on PNG roads can be quite hazardous. Whenever possible,
it is sensible to travel in convoy with another vehicle and not to stop if you are flagged down,
except for uniformed police who will set up official road blocks.
It is advisable to inform the Security Section of all your travel plans and expected time of
arrival back at RAIL. Many of the Company vehicles are fitted with radios. The range of
these sets includes Lae, Madang (variable reception due to the mountains) and the road to
Kainantu. When driving one of these vehicles, Security asks that you radio in at the
beginning and end of your journey and at various stage points along the route. If your
vehicles does not have a radio fitted, then use your mobile phone to provide the same
information to Security.
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SCHOOLING

Management Primary School
The estate has its own primary school with expatriate teachers, national teachers and
teacher’s assistants for children who are in years 1 to 8. The school follows the New South
Wales curriculum. A nominal fee of K500 per year is charged to parents of children
attending the school. The school has a set uniform which may be bought from the school on
arrival. The children are expected to bring pack lunches or meals are arranged from the
Guest House
The normal school hours are:
07:45 – 15:00 Monday to Friday
Parents taking leave during term dates will be provided with a work schedule covering the
lessons to be missed by their children.
Daily homework will be given to all children. The time involved will vary according to age.

The Primary School

Schooling for children after year 8
Schooling outside Papua New Guinea: Some parents send their children to Australian
schools. Assistance provided by the Company for children being educated outside PNG is
set out in statement of employment terms that accompanies contracts of employment.
Schooling in Papua New Guinea:
Other parents of children from 8 to12 years old prefer to send them to boarding school in
PNG. The Company will meet boarding and tuition fees, excluding optional extras. There are
international High Schools in both Lae and Port Moresby that take children between 11 and
16. Boarding facilities are limited and enquiries should be made in advance.
Parents of children, who will be attending the estate school after arrival, will be asked to
provide information about previous education.
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PRIVATE TRANSPORT

There is no reliable public transport service from the plantation to Lae. Only Heads of
Departments are provided with Company cars that can be used off the estate without
restriction. Other staff provided with vehicles for business use may use these vehicles for
occasional journeys to Lae or Madang provided HOD approval is given for the journey.
Some staff choose to run their own cars and are paid an allowance towards running costs
and expenses for Company business.
The Purchasing Department can obtain details of recent prices of a range of new cars
available in PNG. Most cars come with air-conditioning and radio/CD as standard.
Secondhand prices are variable and it would be necessary to enquire after arrival to obtain
reliable information. Japanese cars have achieved a high market penetration and have
reliable service dealerships for spare parts.
Certificate of roadworthiness and registration
Vehicles also need to be registered. Certificates last 12 months. To renew, a "Seifti sticka"
is required, together with a compulsory third party insurance certificate.
‘Seifti sticka’ have to be obtained and renewed at six monthly intervals, testifying to the
roadworthiness of all cars. The RAIL workshop will inspect cars for a modest fee and
providing it passes will issue the car with a six monthly "Seifti sticka".
Insurance
The compulsory third party insurance certificate is required in addition to any comprehensive
policy that may be obtained. Insurance is expensive and proof of any no claims bonus
prevailing elsewhere should be taken to PNG.
Drivers licence
An overseas driving licence is valid for three months in PNG. A PNG license can be
obtained at the motor registry offices in Lae, near the Melanesian Hotel. A PNG license is
valid for three years, costs K60.00. Licenses are issued on completion of a New Application
for Driving License form, production of original and copy of an overseas license, plus a copy
of the ID page from your passport and a copy of the working visa page. Keep a photocopy
of your license at the house in case it is misplaced. If the department is unable to issue the
photocard immediately, keep the receipt for K60.00 which confirms you have applied. This
receipt is acceptable at police road checks.
Car loans
Staff may obtain a car loan from the Company.
Importation of vehicles
The importation of overseas makes / models is not recommended as they may be unsuitable
for local conditions and, for most of the larger manufacturers, spare parts are unlikely to be
available for models purchased elsewhere in the world.
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EMPLOYMENT FOR WIVES

Almost certainly there will be no opportunities for wives to undertake paid employment in
PNG.
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PETS

Pets may be kept, provided that owners keep them under control at all times. A maximum of
one dog per household is allowed.
It is important to bear in mind that PNG has strict regulations regarding the importation of
animals. Where they are conveyed to PNG the Company cannot be responsible for their
safety, welfare or the cost of the journey etc.
The closest veterinarian service is in Lae. There are many dogs that roam the area and most
carry worms, ticks and fleas, some suffer from the mange. These are likely to transfer to any
imported animals. Pets should be suitable inoculated eg PARVO and heartworm for dogs.
Tablets and various branded pet treatments are available at Andersons and Food Mart in
Lae – as are tinned pet foods and dry biscuits.
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READING LIST AND WEB PAGES
Reading List
1.

Papua New Guinea and Solomon Islands. Lonely Planet Country Guides. Auth:
McKinnon et al. Publ. 2008.

2.

Papua New Guinea. Lonely Planet. Auth: T Wheeler. Publ. 1993.

3.

Papua New Guinea (Lonely Planet Regional Guide) Auth: T. Wheeler. Publ.
1998.

4.

Papua New Guinea: Tales from a Wild Island. Auth: H. Beck. Publ. 2009

5.

Notebooks from New Guinea: Field Notes of a Tropical Biologist. Auth: V.
Novotny. Publ. 2009.

6.

Four Corners: A journey to the Heart of PNG. Auth: K. Silak. Publ. 2004.

7.

Papua New Guinea (Map). Publ. Pacific Maps / Hema Maps. 2004

8.

Papua New Guinea. Study Dictionary of Tok Pisin. Auth: C. Volker. Publ. 2007

9.

Travels in PNG. Auth: C. Dodwell. Publ. 2005

10.

Village on the Edge: Changing Times in Papua New Guinea. Auth: M. F. Smith.
Publ: 2002.

11.

Culture in PNG. Auth: M Guile. Publ: 2004

12.

Bushwalking in PNG (Lonely Planet Walking Guide). Auth: Y Perusse. Publ: 1993

13.

Papua New Guinea (Lonely Planet Diving and Snorkeling Guide) . Auth: B.
Halstead. Publ:1999.

14.

Colonial Sunset: Australia and Papua New Guinea1970-1974. Auth: L Johnson.
Publ: 1985

15.

Morobe (Papua New Guinea Land and People Series) Auth: E. Lindgren. Publ:
1976

Web pages
www.aquaventures-png.com/
Has information on the history and culture of PNG, facts about PNG and popular dive sites
www.pngbd.com/
PNG Business directory, this website has information on tourism, exchange rates, weather,
flight schedules and a Pidgin – Motu - English dictionary
www.dfat.gov.au/consular/advice/png.html
An Australian government website, has updated information on PNG.
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www.pomcci.org.pg/links.html
Chamber of Commerce & Industry, this site has links to PNG Government and coming
events
www.pngonline.gov.pg/
The official PNG Government site has links to all PNG Government office sites.
www.travel.ninemsn.com.au/getaway/factsheets/2002/7/factsheet6.asp
Australian television travel documentary on Madang and surrounding areas
www.lcci.org.pg/
Lae Chamber of Commerce site
http://www.pacificwrecks.com/provinces/png_gusap.html
This site gives a history of Gusap (and other locations) during World War 2.
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Cost of Living
Exchange rates at 24.12.09
K1.00 is worth

US$
Aus$
NZ$
UK Pound

0.3490
0.3961
0.4929
0.2171

Please note the following prices are approximate and were compiled in Aug 2009.
Variations in price are bound to occur, particularly with fresh foodstuffs where the price is
dependent on availability.
Quantity Price
Meat and Fish
Beef, good frying steak
Beef, roasting
Mince beef
Lamb chops
Pork joint
Pork chops
Bacon
Beef sausages
Chicken
Fresh fish trout
Dairy products
Cheese, cheddar imported
Soft cheese imported
Butter
Eggs (large)
UHT milk
Yoghurt imported
Margarine

1kg
1kg
1kg
1kg
1kg
1kg
1kg
1kg
1kg
1kg

42.57
47.00
21.31
47.47
36.01
25.84
27.29
11.76
14.50
53.50

500gm
100gm
227 gm
12
1 litre
200ml
500gm

28.35
10.81
4.90
11.15
4.95.
8.95
10.80

Fresh fruit and vegetables
Potatoes
Sweet potatoes
Cabbage
Onions
Tomatoes
Carrots
Green beans
Lettuce
Green peppers
Apples Imported
Bananas Local
Oranges Imported
Peanuts (Nobby beer nuts)
Bar chocolate (Cadbury)
Pineapple

1kg
1kg
1kg
1kg
1kg
1kg
1kg
1kg
1kg
1kg
1kg
1kg
150gm
250gm
1

4.20

9.65
4.00
13.70
15.12
16.93
4.30

Provisions, cereals etc
Bread, large white loaf
Cornflakes Imported

680gm
560gm

4.35
25.90

6.85
5.60
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Flour
Rice Local brand
Salt
Sugar
Tea bags imported
Tea bags local
Coffee, fresh ground
Coffee, instant
Biscuits local
Jam imported
Pasta
Soy sauce
Tomato ketchup
Cooking oil (Punga soy bean oil)
Olive oil
Soft drink
Orange juice imported
Natural mineral water

1kg
1kg
1 kg
1kg
300gm
50 bags
250 gm
100gm
250gm
500gm
500gm
650ml
1lt
2lt
500ml
330ml
2lt
500ml

Frozen/canned foods
Corned beef
Canned soup imported
Frozen peas imported
Carrots
Canned whole tomatoes
Baked beans
Canned fruit
Canned tuna imported

340 gm
420gm
500 gm
440 gm
400gm
440 gm
440gm
425gm

5.65
8.95
3.40
9.95
42.60
7.40
11.00
5.20
4.30
12.20
27.90
35.77
2.50
11.95
2.50

6.35
23.00
12.30
5.45
17.65
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Household items
Detergent powder, large
Washing up liquid
Scouring powder
Toilet paper - imported
Toilet paper - local
Alcohol and tobacco
Beer, local 24 x half pt bottles
Beer, imported, 24 small cans
Scotch, imported
Gin, imported
Table wine
Cigarettes, local
Electrical Items
Washing machine, twin tubs
Washing machine, automatic
Freezer 7 cu ft
Freezer 12 cu ft

1kg
500ml
500 gm
2 rolls
each

1 litre
1 litre
750 ml
20 for

Some discounts may be obtainable on these prices.

Public Holidays
New Year's Day
Good Friday
Easter Saturday
Easter Monday
Queen's Birthday
Remembrance Day
Independence Day
Christmas Day
Boxing Day Holiday

Appendix 4
1 January
TBA
TBA
TBA
14 June
23 July
16 September
25 December
26 December
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RAIL FURNITURE ALLOCATION - Sept 2009
House Type M - RAIL ( 4 Bedroom House - Managers)
Number

Unit

Description

Lounge Area
1
1
1
1
1

set
each
set
each
each

3 seater lounge , 2 single lounge chairs
Coffee Table
Nest of 4 tables
Bookcase or Cabinet
TV Rack

Kitchen
1
1
1
1

each
each
each
each

Refrigerator 411 litre with small top freezer compartment
Chest Freezer 358 litre
4 burner gas stove with Griller
Kitchen work table/ chopping table

Dining
1
6
1

each
each
each

Extendable table
Dining chairs
Sideboard

Bedrooms
1
1
1
1
3
3
7
1

each
each
each
each
each
each
each
each

Queen size Base
Queen size inner spring mattress
Double size base
Double size inner spring mattress
Single size beds
Single size inner spring mattresses
Bedside tables
Chest of drawers ( 4 drawers )

Bathroom
1
1

each
each

Vanity Unit with Mirror - wall mounted
Small wall bench

Verandah
3
1
1

each
each
each

Planters Chairs
3 seater wooden bench
Wooden lowboy table

Air Conditioners
1
2

each
each

24000 BTU Split Unit - living area
12000 BTU Split Units - in 2 bedrooms

House Type SA - RAIL ( 3 Bedroom House - Managers )
T6,T9,T20
Number

Unit

Lounge Area
1

set

Description
3 seater lounge , 2 single lounge chairs

1
1
1
1

each
set
each
each

Coffee Table
Nest of 4 tables
Bookcase or Cabinet
TV Rack

Kitchen
1
1
1
1

each
each
each
each

Refrigerator 411 litre with small top freezer compartment
Chest Freezer 358 litre
4 burner gas stove with Griller
Kitchen work table/ chopping table

Dining
1
6
1

each
each
each

Extendable table
Dining chairs
Sideboard

Bedrooms
1
1
4
4
6
1

each
each
each
each
each
each

Queen size Base
Queen size inner spring mattress
Single size beds
Single size inner spring mattresses
Bedside tables
Chest of drawers ( 4 drawers )

Bathroom
1
1

each
each

Vanity Unit with Mirror - wall mounted
Small wall bench

Verandah
4
1

each
each

Planters Chairs
Wooden lowboy table

Air Conditioners
1
1

each
each

24000 BTU Split Unit - living area
12000 BTU Split Units - in 1 bedroom

House Type A - RAIL ( 3 Bedroom House - Executives )
Number

Unit

Lounge Area
1
1
1
1
1

set
each
set
each
each

3 seater lounge , 2 single lounge chairs
Coffee Table
Nest of 3 tables
Bookcase cabinet
TV Rack

Kitchen
1
1
1
1

each
each
each
each

Refrigerator 411 litre with small top freezer compartment
Chest Freezer SQUARE BOX type 155 litre
4 burner gas stove with Griller
Kitchen work table/ chopping table

Dining
1
6
1

each
each
each

Extendable table
Dining chairs
Sideboard Small

Bedrooms

Description

1
1
4
4
6
1

each
each
each
each
each
each

Queen size Base
Queen size inner spring mattress
Single size beds
Single size inner spring mattresses
Bedside tables
Chest of drawers ( 4 drawers )

Bathroom
1
1

each
each

Vanity Unit with Mirror - wall mounted
Small wall bench

Verandah
4
1

each
each

Planters Chairs
Wooden lowboy table

Air Conditioners
1

each

24000 BTU Split Unit - living area

House Type AR - Tarangau ( Smaller 3 Bedroom house)
Number

Unit

Lounge Area
1
1
1

set
each
each

3 seater settee , 2 single settee chairs
Coffee Table
TV Rack

Kitchen
1
1

each
each

Refrigerator 350 litre with small top freezer compartment
4 burner gas stove, NO Griller

Dining
1
6
1

each
each
each

Table - non extendable
Dining chairs
Sideboard - small

each
each
each
each
each
each

Double size Base
Double size inner spring mattress
Single size beds
Single size inner spring mattresses
Bedside tables
Chest of drawers ( 2 drawers )

each
each

Vanity Unit with Mirror - wall mounted
Small wall bench

Verandah
2

each

Planters Chairs

Air Conditioner
1

each

12000 BTU Split Unit - Living area

Bedrooms
1
1
2
2
4
1
Bathroom
1
1

Description

RAMU AGRI INDUSTRIES LIMITED - COMPANY KIT LIST
TEMPORARY ALLOCATION TO STAFF AWAITING ARRIVAL OF FREIGHT
Kit Number:
……………..
Delivered to:
Name
……………………………………..
House Number……………………………………..
Date
……………………………………..
1
1
1
1pk
10
1
1
1
1
1
1
1
1
1

Iron
Ironing board
Laundry basket
Pegs
Coat hangers
Washing up bowl
Scrub brush
Broom and handle
Mop and handle
Bucket
Dust pan and hand brush
Baloon whisk
Set of 3 kitchen knives
Bread knife
Chopping board

1
1
1
1
1
1
3
1
1
1
1
2
1

Large mixing bowl
Med. Mixing bowl
Small Mixing
Rolling pin
Tin opener
Cork screw/bottle opener
Saucepans
Frying pan
Fish slice
Soup ladle
Slotted spoon
Wooden spoons
Flour sieve

….
.…

Single bed kit
Double bed kit

1
1
1
1
1
1
1
1
2
1
2
4
6
1
1
1
6
6
6
6
12
12
12
6
2
1
6
1
1

Casserole dishes with lids
Strainer
Measuring jug set
Plastic water container
Cutlery tray
Ashtray
Bath mat
Shower curtain
Tea cloths
Salt and pepper set
Egg cups
Mugs
Cups and saucers
Tea pot
Sugar bowl
Milk jug
Side plates
Dinner plates
Bowls
Glasses (tumblers)
Knives
Forks
Spoons
Tea spoons
Table spoons
Serving plate
Place mats
Electric jug kettle
Electric toaster

1

(incl. 2 flat sheets + 1 pillow and case + 1 blanket + 1 hand + 1 bath towel )
(incl. 2 flat sheets + 2 pillows and cases + 1 blanket + 1 hand + 1 bath towel)

Please Note: That it is a condition of the issue of this kit that any items that are broken or
damaged are to be replaced by the borrower. When your freight arrives and you are ready to
return this kit please contact: ______________________ ext. number:
______________________

At this time we will make an appointment to view and check the kit before collection. It
would be appreciated if the kit could be laid out and ready for checking. Please ensure that
all the appropriate items are washed and ironed before returning them. Thank You.

