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03 March 2008
Dear Stakeholder

Invitation to Comment on RSPO Certification Assessment of New Britain Palm Oil Limited
operations at West New Britain, Papua New Guinea.

New Britain Palm Oil Limited (NBPOL), a wholly owned subsidiary of Kulim Malaysia Berhad, has
applied to BSi Management Systems Singapore Pte Ltd for RSPO Certification of its palm oil
production. NBPOL owns and operates 4 palm oil mills, 25 oil palm plantations, a palm oil refinery,
and an oil palm seed production unit. NBPOL purchases oil palm fruit from approximately 7,000
smallholders for processing at its mills. NBPOL aims to achieve RSPO Certified Sustainable Palm QOil
during 2008 for all of the production from the company managed plantations. NBPOL has started
implementing a 3-year plan to achieve Certification of its smallholder supply base.

NBPOL is a foundation member of RSPO and has taken a leading role in the Roundtable process from
inception, including participation in RSPO technical working groups, trial implementation of the
P&Cs, development of a self-assessment tool, coordination of the PNG NIWG and reporting on its
progress at each of the RSPO International Conferences.

BSi plans to carry out Certification Assessment of NBPOL, comprising oil mills, company managed
plantations, refinery and associated support infrastructure during the week commencing 31 March
2008, subject to RSPO approval of the Papua New Guinea NIWG Indicators. The Assessment process
will involve an audit of the NBPOL operations by a team of BSi Environmental and Social Auditors,
as well as meetings at local communities where NGOs operating in the area and other stakeholders
will have opportunity to provide input to the process.

In preparation for this process, stakeholders also are invited to provide written input to the Assessment
by commenting on any environmental or social aspect of NBPOL’s performance that you consider
may be relevant to this assessment.

Suggested topics that you may wish to comment on are as follows:

Environmental protection

Biodiversity conservation

Opportunities for employment

Company approach to community development
Your relationship with the company
Participation in decision making

Free, prior and informed consent

Suggestions for improvement
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Comments received within 30 days from the date of this letter will be considered in the Assessment.
Please include the following details in the event we may need to contact you for clarification or
follow-up on any issue raised by you.

NAME:
ADDRESS:

EMAILL: e
PHONE NUMBER: .o
FAX NUMBER: e

If you wish your comments to be treated confidentially or to remain anonymous, please mark your
reply “IN CONFIDENCE”. Please direct your comments to:

Mr Chia Soon Leong OR Mr T Aromo

RSPO Scheme Manager Sustainability Manager

BSI Management Systems Singapore Pte Ltd New Britain Palm Oil Limited
460 Alexandra Road Post Office KIMBE

#08-01/02 PSA Building West New Britain

SINGAPORE 119963 PAPUA NEW GUINEA
EMAIL.: soonleong.chia@bsigroup.com EMAIL: taromo@nbpol.com.pg
FAX: +65 62702777 FAX: +675 9852003

Thank you very much for your input.

Yours sincerely

Philip Kee
Managing Director
BSi Management Systems Singapore Pte Ltd
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